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The Grievance Redressal Cell aims to fostera positive and unbiased atmosphere for all individuals
associated with the institution. The primary function of the cell is to acress and resolve any
grievances or complaints reported by students or any other stakeholder regarding grievances. By
following the stablished rules and regulations of the coch e, the ine Vese and Redressal Cell allows
students to voice their concerns through a transparent gricvance procedure. The Cell conducts
regular meetings to review the nature and pattern of complaints and takes appropriate measures
to redress them.

OBJECTIVES

To provide an open and transparent platform for all stakeholders to register their

grievances related to the institution's activities.
To investigate and address grievances in a fair, impartial, and timely manner, providing

effective solutions to the complainants.
To create awareness among the stakcholders about the grievance redressal mechanism

and encourage them to use it for the resolution of their concerns.
To maintain a record of all grievances and their redressal for continuous improvement

and better institutional practices.

FUNCTIONS

As per the UGC guidelines, the functions of the Grievance Redressal Committee at an

institution include the following:
ITo receive and examine complaints/grievances from students and staff members of the

institution. '
To address grievances related to academic and non-academic matters such as

infrastructure, resources, library, and other facilities.
To maintain records of grievances received and redressal provided.
To ensure prompt and impartial redressal of grievances by following the principles of

natural justice.
o investigate the causes of grievances and take necessary measures to prevent their

recurrence.
To disseminate information about the grievance redressal mechanism to all stakeholders.

To collaborate with other committees and departments to promote a harmonious and
conducive environment for teaching, learning, and research.
To conduct periodic reviews of the grievance redressal mechanism and suggest

improvements for better implementation.




e 10 cnsure that the institution's policies and procedures comply with the UGC

regulations reganding prievance redressal,

GRIEVANCE REDRESSAL PROCEDURL,

As per the UGC guidelines, the gricvance redressal procedure for an institution should

include the tollowing steps:
Step 1: Registering the Grievance

The agerieved person(s) should submit their complaint/gricvance in writing to the Grievance
Redressal Committee within seven days of the incident duly signed by the applicant wilh
details and with appropriate documentary proof attached in support of the grievance. The
complaint can also be submitted online or through email.

Step 2: Acknowledgment of the Grievance

The Grievance Redressal Committee should acknowledge the receipt of the complaint within
three working days and inform the complainant about the expected time frame [or redressal.

Step 3: Investigation of the Gricvance

The Grievance Redressal Committee should investigate the complaint in a fair, impartial, and
timely manner. The Committee may also seek additional information from the complainant or

other relevant persons to resolve the grievance.

Step 4: Redressal of the Grievance

The Grievance Redressal Committee should provide a suitable solution to the complainant
within a reasonable time frame, which should not exceed thirty days from the date of receipl

of the complaint. The redressal may include monetary compensation, reinstatement, apology,
or any other appropriate action. Every order under Clause (8) shall be provided to the

aggrieved person and the institution and shall be placed on the website of the institute. In case
of any false/frivolous complaint, the Grievance Redressal Committee may order appropriate

action against the complainant.

Step 5: Review of the Grievance Redressal Mechanism

The Grievance Redressal Committee should periodically review the grievance redressal
mechanism and suggest improvements for better implementation.

Step 6: Communication of the Redressal

The Grievance Redressal Committee should communicate the redressal provided to the
complainant and other relevant persons.

Step 7: Record Keeping

The Grievance Redressal Committee should maintain records of all grievances received and
their redressal for future reference.
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OMRBUDSMAN
Appointment of Ombudsman

o The Ombudsman must possess o minimum of len years of expericnce i i Professr
or must have served as o judge of o rank oot lower than that of a Distrct Judge. [1id
ensaares that the Ombudsman is well-versed In the isues related 1o the institation and
can provide impartial und Lnie judgmens,

o 'lo maintain the Ombudsmnan's independence and impartiality, they should not Inve
any personal, professional, or Ginancial aflilistions with the University thal imay
compromite or appear 1o compramite tieir judgment. This applics during their tenure
av Ombudsman and one year before their appoiniment,

o ‘The Ombudsman shall be appointed by the univerity on a part-time batis

Term of Ombudsman

The Ombudsman shall serve as a part-lime officer for a maximum of three years or until ey

reach the age of seventy, whichever comes liest, They may be reappointed for another term al
the same university.

Powers and Functions of Ombudsman

o Ihe Ombudsman shall exercise his powers (o hear any grievance

. Of any student against the university or institution alfiliated with it or an
institute, as the case may be afler the student has availed of remedies available
in such institution for redressal of pricvance; and

11, Of any applicant for admission as a student to such an institution,

o No application for revaluntion or remarking of answer sheets shall be ententained by
the Ombudsman unless specific drregularity materially alfecting the ouleome or
specific instance of discrimination is indicated.

o ‘The Ombudaman shall have the power 1o seek the assistance of any peron helonping
1 the Scheduled Castes, the Scheduled “Tribes, Socially and Economically Backward

Classes, minority or disabled catepory, as amicus curise, for hearing complaints of
alleped discrimination,

Procedure In the redressal of grievance by the Ombudsman

Procedure in the redressal of grievance by the Ombudsman will be [ullowed ay per the Act
under Clause 7.
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Matrix in Grievance Handling Authorities
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*Cases related to sexual harassment shall be handled as per the Internal Complaints Committee policy.

Grievance Redressal Committee at Patel Institute of Science and Management

According to the UGC (Grievance Redressal) Regulations,2018, please find the composition

of the Grievance Redressal Committee below.
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Syndicate Member(BNU, | Mr. Abhishck Gowda
Bengaluru)

Special Invitee from
Bengaluru ~ North
University

Please fill the below form to lodge a complaint.

.

'o

“tugent Name

Student Lo Agdross

Student Course

Student Roll Numbers

Pacrents / Guardans Nome

PParents /7 Guard:and Phone Number

Messany
f
|

"

Website: https:/ atelinstituteofscience-management.col in/erievance-cell/

e The students may also hand over the written complaint to the Grievance Redressal

Committee.
o The Grievance Cell will act upon those cascs which have been forwarded along with

the necessary documents.
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irector
Patel Institute of Science and Management, Bengaluru.

DIRECTOR

of Science & Management
Near Outer Ring Road
Post, Bangalore - 103, ’

Patel Instityte

K. Agrahar,
Bellanduyr
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